
South Valley Pragmatic Rating Scale 
 
Name: __________________________________   Setting: ________________________ 
 
Date: _______________________ 
 
 Never     

0-10% 
Seldom   
11-39% 

Sometimes 
40-69% 

Often    
70-89% 

Always 
90-100% 

Starting & Ending a 
Converstaion 
Takes the initiative to start a 
conversation. Begins with a 
greeting and name. Ends a 
conversation smoothly and 
with a farewell. 

     

Getting to the Point 
Brings up the main point of 
conversation when 
appropriate. Does not beat 
around the bush. 

     

Topic Maintenance 
Sticks to the topic of 
conversation or prepares a 
listener for a topic. 

     

Turn Taking 
The ability to carry out 
conversational discourse in 
both the listener and speaker 
roles. 

     

Word Choice 
Uses appropriate word 
considering situation and 
listener. Avoids swear words 
in conversation and is polite. 

     

Volume/Tone 
Speaks at a volume that is 
appropriate to the situation. 
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Rate 
The speed at which the 
message is delivered. 

     

Listening 
Gives full attention to a 
speaker in order to 
understand the meaning of 
the message. 

     

Eye Contact 
Looks at person when 
appropriate. 

     

Proximity 
Keeps proper distance from 
people. 

     

Accepts Criticism 
Listens and reacts 
appropriately. 

     

Inhibition 
Ability to inhibit impulsive or 
socially inappropriate 
responses. 

     

Hygine 
Clean body, hair, clothes. 

     

Make a Good Impression 
Actions, appearance, and 
personal qualities make others 
think favorably about 
him/her. 

     

Problem Solving/Request 
Assistance 
Identifies problem and 
implements solution or asks 
for help. 
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